
Congratulations to SCAO's Problem-Solving Courts 

Team 

Posted by State Court Administrative Office on Aug 15, 2016 1:38:43 PM  

Dr. Jessica Parks, Trial Court Services Deputy Director, was presented with an award for being a 

MATCP Hero in March of 2016 at the MATCP conference. In response to this award, Dr. Parks 

was quoted as follows: 

While I appreciate the congratulations, the team deserves the award.  Day in and day out, the 

problem-solving courts team works to help the courts and their customers help people in need in 

Michigan.  I might be the face of that effort to the MATCP board, which results in the 

recognition being directed toward me, but Carol, Dana, Dian, Marie, Lauren, Thomas, and 

Andrew are the heart and soul of problem-solving courts, the words of wisdom that guide me 

daily, and the best team of professionals I’ve ever known. 

Congratulations to our problem-solving courts team! 

 

Front row:  Thomas Myers, Jessica Parks, Andrew Smith 

Back row:  Dian Gonyea, Lauren Fetner, Dana Graham, Marie Pappas, Carol Knudsen 
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